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Disclaimer and Copyright 

This CICA Information Bulletin has been compiled for general information only, is not to be considered Legislation or Regulation and is not 

to be considered as a substitute for professional advice. It should not be treated as an exhaustive statement on the subject.  The Crane 

Industry Council of Australia (CICA) accepts no responsibility for the accuracy, completeness or currency of the material included in this 

CICA Information Bulletin. 

Users of this CICA Information Bulletin are encouraged to obtain professional advice and to exercise their own skill and care in relation to 

any of its material. 

CICA disclaims any and all liability or responsibility for any loss or damages arising out of any use of, or reliance on, this CICA Information 

Bulletin. 

This CICA Information Bulletin is copyright. Readers may use and reproduce this material in an unaltered form only for non-commercial use 

within their own organisation. Apart from any use permitted under the Copyright Act 1968, all other rights are reserved
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1. Sign-up as a Company 

This section is only for Companies to sign-up, individuals should sign-up using the “Sign up as 
an Operator” tab) 
 

Step 1. Using your internet search engine search for www.crewsafe.com.au 

 

 

 

 

 

 

 

 

http://www.crewsafe.com.au/
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Step 2: Click on “Sign up as a company” under the heading FIRST TIME CREWSAFE 

OPERATOR 
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Step 3: Complete the “Signup as a company” process which includes two sections 

1. Account Information 

2. Payment  

(Members $165.00 includes two assessments Non-Member $165.00 includes one 

assessment per CrewSafe Membership) 
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There are two payment options: 

1. Personal or Company Credit Card information can be used or, 

 

2. EFT will also be accepted for Company Sign-up 
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Step 4: Website will confirm Sign Up was Successful 

 
 

 

 

Step 5: An email containing the UNIQUE SIGN UP CODES will be sent to the email address 

provided. 
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2. Sign-up as an Operator 

Step 1. Using your internet search engine search for www.crewsafe.com.au 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.crewsafe.com.au/
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Step 2: Click on “Sign up as an operator” under the heading FIRST TIME CREWSAFE 

OPERATOR 
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Step 3: Complete the “Sign up as an operator” process which includes three sections 

1. Account Information 
2. Operator Information 
3. Payment 
4. (Members $165.00 includes two assessments Non-Member $165.00 includes one     

assessment per CrewSafe Membership) 

 

 

 

 

Please include your CICA 

membership number for the 

inclusion of 2 assessments with 

your sign-up. 



                                                                                                                                                            

 

CICA-IB-0048-A                                                    Page 12 of 19                                      Lifting Industry Standards 

 

 

 

 

 

 

 

 

Please select your 

licence categories as 

per your High Risk 

Work Licence. 
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Please see below examples of the 3 Photos required for the Operator Information Page. 

(actual camera photos of the Drivers Licence, High Risk Work Licence, and Operator NOT photo copies) 

Driver License 

 

High Risk Work Licence;  

 

CrewSafe Card photo; 
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Please use the rotate or crop 

options to edit your photos and 

save them before proceeding to 

the payment page. 

 

If images are found to be different to this 

example the signup may be rejected by 

CrewSafe admin. 
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There are two payment options: 

1. Personal or Company Credit Card information can be used or, 

 

2. If you have a sign-up code from your company, select “Sign Up Code”.  The sign-up 

code can only be used once. 
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Step 4: Website will confirm Sign Up was successful 

 

 

 

Step 5: An email will be sent confirming login & password details, and the personal CrewSafe 

card will be posted to the address provided. 
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3. Additional Information 

For any other assistance, please refer to the free tutorials supplied on the CrewSafe website. 
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4. Further Information 

This Information Bulletin contains summary information only and further information is 

available by contacting The Crane Industry Council of Australia: 
5.  

Contact details  

Postal address PO Box 136, Mount Waverley, Victoria, 3149 

Street address Unit 10, 18-22 Lexia Place, Mulgrave, Victoria, 3170 

Telephone +61 3 9501 0078 

Mobile +61 488 004 274 

Email admin@crewsafe.com.au 

 
 
 

mailto:admin@crewsafe.com.au

